
 
DermaNP Solutions PLLC 

Patient Services & Disclosure Policy 

Welcome to DermaNP Solutions PLLC. We are committed to providing high-quality 
convenient dermatologic care through secure, virtual visits. 

Provider Information 
Provider: Obehi Oriaifo, DNP, FNP-BC, DCNP-Nurse Practitioner ​
Practice License: Iowa​
Email: contact@dermanp.com | Website: www.dermanp.com​
Availability: Saturdays 9am-2pm, Sundays 12-5pm CST-Iowa.  

Saturdays 6am-11am, Sunday 9am-2pm AKST-Alaska 

Scope of Virtual Care 
We offer the following services via telehealth:​
- Acne, eczema, psoriasis, Hidradenitis Suppurativa, Dermatitis, Rosacea, hair loss, 
Melasma, Warts, cold sores, shingles, and other rash management​
- Medication management and treatment monitoring​
- Patient education and skincare counseling 

Teledermatology Spot Check Disclaimer 

I understand that virtual dermatology visits (teledermatology) are limited to the 
evaluation of visible skin, hair, or nail concerns through photos or video. 

-A Virtual Skin Spot Check is focused on one or a few specific lesions of concern. 

-This service does not replace an in-person full body skin exam. 
-Certain conditions, including possible skin cancers,  require in-person evaluation, 
dermoscopy, or biopsy to confirm a diagnosis. 

-If the provider determines that my condition cannot be fully evaluated virtually, I may be 
referred for an in-person examination or procedure. 

-I agree that I have been informed of these limitations and consent to proceed with 
teledermatology under these terms. 

-Emergency situations, suspicious moles or surgical evaluations require in-person care. 
Suspicious rashes indicating a systemic disease would need to be referred to a board- 
certified dermatologist.  
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How to prepare for your virtual visit 
Please have all medical information including allergies, medications, medical history 
including past surgeries available prior to your appointment.   

Patient Responsibilities 
- Provide accurate medical history and information.​
- Maintain a private, distraction-free environment for appointments.​
- Ensure a reliable internet connection.​
- Comply with prescribed treatment plans. 

Technology Requirements 
Visits are conducted via HIPAA-compliant video platforms. Please ensure a stable 
internet connection and a private space is available. 

Privacy & Security 
Your health information is protected under HIPAA. Your session will not be recorded, 
and all shared images or data are stored securely. 

Fees & Payment 
The Patient understands that DermaNP Solutions PLLC is a cash-pay clinic. All 
payments are due at the time of booking. The Clinic does not bill insurance. Superbills 
for potential insurance reimbursement may be provided upon request. 

All visits must be prepaid and verified. Please call or leave us a message if you plan to 
cancel your visit within 48 hours. Failure to do so will result in a full charge.  

No-Show and Cancellation Policy 
The Patient acknowledges and agrees to the following:​
1. Definitions:​
   - A No-Show is failure to attend a scheduled appointment without prior notice.​
   - A Late Cancellation is cancelling with less than twenty-four (24) hours’ notice.​
2. Non-Refundable Payments: All appointment fees are non-refundable.​
3. Rescheduling: Appointments cancelled with at least twenty-four (24) hours’ notice 
may be rescheduled once within thirty (30) days without an additional fee.​
4. No-Shows/Late Cancellations: Result in forfeiture of the appointment fee. A new fee is 
required for future bookings.​
5. Emergencies: Documented emergencies will be considered for rescheduling at the sole 
discretion of the Clinic, provided contact is made within twelve (12) hours of the missed 
appointment.​
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6. Method of Cancellation: Cancellations must be submitted via the booking platform or 
email contact@dermanp.com. Social media messages are not considered official notice. 

Prescriptions & Follow-Up 
-Prescriptions will only be issued if clinically appropriate.  I understand that any 
prescribed medication may require approval or prior authorization from my insurance. I 
am responsible for verifying coverage with my plan.​
-Controlled substances are not prescribed via telehealth visit.​
-A follow-up visit may be recommended for unresolved issues. 

Professional Disclosure 
Provider is currently employed by the U.S. Department of Veterans Affairs. DermaNP 
Solutions PLLC is a private, independent telehealth practice and is not affiliated with or 
endorsed by the VA. All services provided through this platform are conducted 
independently and are not intended for VA patients. 

Consent Requirement 
You must sign our Telehealth Informed Consent Form before your first visit. 

- Agrees to abide by the Clinic’s financial and cancellation policies. 

​
​
Digital Signature: ___________________________ 

Date: ___________________________ 
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